Assignment 1 Stephan Brumme April 17", 2003
8" semester, 702544

Question 1

a) You have first to define yourself as a customer in thensysteu can find the customer management
(Accounts Receivable or Debitoren) in theFinancial Accounting, underAccounting. You have t€reate a
Master Record there. As customer, you should use your SAP login (thdgvslopxx, wherexx should be
replaced by the number of your account). Use General Customiefclass of this particular customer.

In order to get an idea of the complexity of the sysyemshould browse along the deeply nested menus of the
three application areas. By using the button “Exit” you go always lemel up until finally reaching the main

page.

This problem (and most of the following ones) walvexb by using the provided SAP R/3 system. To give
some kind of a proof of my work | include screenshotsghatv the main tasks' results.

Customer Edit Goto  Egxtras
lIDICE8 SHE BDHE
Change Customer: General data

5| %7 | General data || Company code data || Sales area data || &/ [B)

Environment

Customer DEVELOP3@ Stephan Brumme Potsdam

Address k Cantrol data k Fayment transactions

\E @ Preview | \ﬁ =
Name d
Title M. ]

Marne Stephan Brurme

Search terms

Search term 1/2 BRUMME

Street address

StreetHouse number

Fostal code/City Fotsdam

Country us United Stat.. Region

PO box address

P.O. Box -

Paostal code
[ Communication =
‘ Language English ] Other camrmunication =

b) For your banking application, you need to re-use the customer datarthaready maintained by your
SAP system. You therefore first want to take a look howctistomer data is modeled and managed. A set of
administrative tools are available for this purpose.

I) Find the data model “Business Partner” FI 10159 in the sys{dms data model has three (!)
underscores in its name). You can display a data model with a ttexd €2dta Modeler.
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BHIH Ce@ SHE B

I Data Modeler: Initial screen

‘ﬁ% SAP Applications ||,ﬁ SAP Architecture |

Modsingatisd P59 [5)[& Dammoce |

® Data modsl
1 Entity tyne:

‘6%;: Display | ‘,? Change | ‘D Create | @

II) How many entity types are in this data model (hint: you cawose the graphical display of the
data model to get an overview) ?

The data model comprises 19 entities (last row of tbenshscreenshot).

[II) How many customer entities can be found in this data nidéléhat are their IDs ?

| found two customer entities, their IDs are 12014 (swieet’'s center) and 16001 (upper part,
marked blue).

I Display Data Modei: Hierarchy (Standa...
F‘ Mode |F‘ Suhbtree || Reduced view

FI__101589 Business partner

I«

[——11087 Business partner
G FI__18164 Customer

Custamer

& FI_18163 Vendor

-

15047 vendor

—E FI_10166 Vendor

12016 Yendor

—E FI__18165 Custamer

\:12&14 Customer
12062

Customer payment history
—& FI___10167 House hank

12017 House bank

12038 Company code - house bank

11089 Collective business partner

—11068 Indiwidual business partner

12330 Customer branch

12331 Vendor branch

— 12167 Dunning recipient

12024 Payee

12022 Bank details - business partner I

——11086 Public authority

11085 Insurance company E
[~]

[0l I [« ][+]
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c¢) Implementation of Entity Types

I) Which schema element /table, view, etc.) is assigned et typecustomer (here, the customer entity

with the highest ID should be used). This information is availablihe Data Dictionary which you can
directly reached from the Data Modeler.

It's ENT6001.

gnments  Edit Goto  Ltilitie

Display Table/\iiew Assignments

%7 4@ Tablefiew  Data Browser

{Entity e 16001
Short text Custormner

14>

Status Saved

Assigned table ar view

© Tahle

® View

ENTEBE1 Custamer

Other assigned tables

Table Short text
KNA1 General Data in Customer Master
=
View 1 12 e =
[l B

\ 4 7

II) To which tables is the entity typastomer matched to ?

(answer missing)

d) Contents of TablKNA1

I) How many tuples does the table KNA1 contain? You can displaptients by using a tool called Data
Browser.

After processing the table’s tuples, SAP R/3 retéi entries.

¥ Close

II) Try to find the entry for customer develop30 you should bea@ted a couple of minutes before.

8 alue range (13 1 Entry found
" Customess by company code) | o Customers by county/ anE
"
=R ERE
C...‘lcily ‘Sean:hTerrn Mame 1 |Cuslnmer |Cncﬂ‘
US |POTSDAM BRUMME STEPHAN BRUMME DEVELOP30 0001
1 Entry found _A
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Question 2

As you might have noticed, it it sometimes quite complex igataxo the deeply nested menu structure.

However, by defining favorites, you have to possibility eater user-defined bookmarks which allow fast
access to your favorite transactions (these are the entry pointisalogue windows).

Create two new folders in the favorit&evelopment andIPH Bank.

Fill these folders with entriesrnsert Transaction). In Development, you should insert thBata Dictionary
and theData Modeler. The transaction codes can be displayed, when you are in a ¢cteomsaviaTransaction
in System ! Status ....

For the IPH Bank, you should first addCreate Customer you have already used before a@thange
Customer. This list will be extended by functionality you add to tretesn in the following exercises.

A few screenshots outline the steps | took to fulfi# tequested operations.
First, | created the folders:

Creating a Folder in the Favorite List

Folder name Developer

v B

Creating a Folder in the Favorite List

Folder name IPH BanK

v B

Next, the transaction number SD11 was found in the Stifalesy. To be more precisely, the field Transaction
delivered the magic code.

Usage data
Client 900 Frevious logon
User DEYELOP3@ Logon 10.84.2003 16:17:41
Language EN Systemn time 17:06:28
SAP data
Repository data SAP System data
Transaction 5011 Cormponentvarsion RI3 Release 4
Pragram fscraen) SAPHUDEO gl
Screen number 100
Program (G SAPHUDAO Installation number 0020143751
GUI status MATH License expiry date 10.10.2003
Host data Database dala
Operating system HP-L Systermn ORACLE
Machine type 90087300 Release 8.1.7.4.0
Server name h36_HEE_BE Mame MGE
Platfarm D 273 Host h38
dwiner SAPR3
o  MNavigate & 3
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It is more convenient to set up the remaining favenifa drag-n-drop. Finally, my desktop looked as follows:

Menu  Edit Eavorites

SAP Easy Access
’__ﬁalﬁlﬁothermenu |E|%§|vg|[

= (3 Favorites
< {3 IPH Bank
Create Customer

=

ABAP Dictionary
Diata Modeler
= {3 BAP menu
I [ office
[» ] Logistics

— o
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Question 3

In what follows, you will take a deeper look at some functionatity you should get an idea which business
area manages which kind of information.

a) Human Resources - In your company, there is a colleague calledHart Schibulski. Go to the
Personal File (Personalakte) of Mr. Schibulski and try to find arsteethe following questions

[) What is his birth date ?
He is lucky enough to be born on Januaty1970.

1 Entry found

SeachTem | # Last name - First name: | Person g I

=
LA AENEEE B EERENE
|Last name " First name|Title |Birth date |Pers.no. |Startdate [End date |
| [Schibulski |Kar-Heinz 01.01.1870 00001045 01.01.1570 31.12 5598

1 Entry found

Al

I1) When did he join your company ?

The company hired him on his®28irthday (January®] 1996).

Infotype  Edit Goto  Exfras S N Help
ala @@ DRR B0
Display Organizational Assignment

& B ‘2‘ Org Structure

Personnel no 1845 Mame Karl-Heinz Schibulski

EE group 1 Active employee Fers.area 1300 Frankiurt

EE subgroup DN Monthlywage ear. Costcenter 1238 Power

Start O01.01.1996  to 31129989 Chng 29 01.1997 MIERZWA
Enterprise structure

CoCode 1000 IDES AG Leg.person  BEE1

Pers.area 1300 Frankiurt Suharea Zentrale
Costctr 1230 Power Bus. area 9908  Corporate Other

Personnel structure

EE group 1 Active employes Payt area D1 HR-D: Indus. workers

EE subgraup DN Cantract &

Maonthly wage earner

Qrganizational plan Admministrator
Percentage 0,08 Group 1300
Position 60011625  Energy PersAdmin
Skilled warker: energy Time
Joh key 50011883 Elec Bhg. PayrAdmin
Electrical engineer Supervisor
Org. unit 50000884  Energy (D)
Energy (D)
Qrg.key 13000088881 230
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[II) Where is his enterprise location ?

Frankfurt

(V] 240 SR SHE B0
| Display Personal Data

FEGEGG 1048
1] L

01011870 31129993 Chng 12 12 1996 NIERZWA

Hame

Formofaddr  Mr. B

Lastname Sehibulski Title

Fitst name Karl-Heinz Initials
MName prefix ] Other title
Formatting Karl-Heinz Schibulski Spec.format
Birth data

MameAtBirth

Matne affi =] Title
Birthdate 01.81.1970 Binthplace
Comm.lang. German ] Ctry 0.hirth
Nationality German =] Other nat
Marital statusireligion

Mar status Single @ Since Religion
MNa. child 2]

IV) What is his Job Key and Job Description ?
His Job Key is 50011883 which is the code representing an E&enigineer.

(v A HICEa CHE DD
I Display Organizational Assignment
|
s
n -1399

_m a1.1936 31.12.9939 28.01.1937 MIERZWA

Enterprise structure

CoCode 1000 IDES AG Leg.person  BEE1
Pers.area 1300 Frankiurt Suharea Zentrale
Costctr 1230 Power Bus. area 9908  Corporate Other

Personnel structure

EE group 1 Active employes Payt area D1 HR-D: Indus. workers
EE subgroup DN Maonthly wage earner Cantract &
Qrganizational plan Admministrator
Percentage 0,08 Group 1300
Position 60011625  Energy PersAdmin
Skilled warker: energy Time
Joh key 50011883 Elec Bhg. PayrAdmin
Electrical engineer Supervisor
Org. unit 50000884  Energy (D)
Energy (D)
Qrg.key 13000088881 230
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V) What is his marital status ?

He is still a single.

(V] 240 SR SHE B0
| Display Personal Data

FEGEGG 1048
1] L

01011870 31129993 Chng 12 12 1996 NIERZWA

Hame
Formofaddr  Mr. B

Lastname Sehibulski Title =]
Fitst name Karl-Heinz Initials
MName prefix ] Other title &

Formatting Karl-Heinz Schibulski Spec.format aa

Birth data

MameAtBirth

Marne affix =] Title: a

Birthdate 01.81.1970 Binthplace

Comm.lang. German ] Ctry 0.hirth e}

Nationality German =] Other nat -] ]
Marital statusireligion

Mar status Single @ Since Religion =]

Mo child 0

VI) Where does Mr. Schibulski live? How far is his apartmamhfthe office ?
Karl-Heinz lives in the Ziegelgasse 20, 69117 Heidelberg. itase is about 17 km apart.

2l H I @R ISHE On |

I Display Addresses

II -1 308
Iml _1 238

Address type Fermanent residence
oo

House numberstrest Ziegelgasse 20

Postal code f city 69117 Heidelbery
District

Country key Germany =
Telephone number

Other data

Distance in kim.
Company housing

I
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VII) How many days of leave he was entitled in 1999, how manglidde request that year ?

Even though the company entitled him 30 days he did naest a single one.

ajld H €8 2 HEID 0O
I Display L eave Entitiement

-1B4E Karl-Heinz Schibulski

91.81.1999 To  31.12.1099 §2.02.1999 BONIN |

Leave entitlement
Leave year

1999 /' M

Remaining leave on a1.@81.1999 30, 00000

Taken upto
Leave type Entitlerment Requested Compensated  Remaining 28022001
01 standard le 30,00000 0,00000 0,00000 30, 08800 0,00000

30, 00800 36, 0EE6E

VIII) What is his standard monthly pay ?

The SAP R/3 installation we worked with is a bit outdaiestill insists on the former German
currency DEM (Deutsche Mark). Mr. Schibulski gets (or dyetb say: got) 3800 DEM every

month.
ajld H @@ o EE HhanwE
I Display Basic Pay
|
o,
Meinoresse
Chemie/PapierKerami Capacity util. lavel 100,00 % P
Hessen Waork hoursiperiod 163,080 manthly
Lewel 03 Ann salary 0,00 DEM
Wage type name Linit
‘Standard monthly pay
St honus - monthly pay % Fercent
aluntary bon manthly pay
Wt 06 20wt 12 soes[4[B]  44orse oen
www.stephan-brumme.com Concepts and Technologies for ERP Systems 9

summer term 2003



Assignment 1 Stephan Brumme April 17", 2003
8" semester, 702544

IX) Where does he have a bank account (where does his monthly pay \wbat purpose does
his employer note on the money transfer forms?

He runs a bank account at the Volksbank Wieslochk(lkay 67292200), his account number is
34523. The employer notes on the money tranfer form ,Kauivds“ which may be translated as
,Buy something"“.

nfotype  Edit Goto  Eutr

afld B &@@ 0 HEEI S

Display Bank Delails

2=
Farsonnel no 1045 Mame Kar1-Heinz Schibulski
EE group 1 Active employee Pers.area 1308 Frankfurt
EE subgroup DN Monthlywage ear. Costcenter 1238 Power
Start 01.01 1996 {o 31.12.8989  Chng 12.12 13986 MIERZWA
Bank details

Bank details type Main bank =

Payee karl-Heinz Schibulski

Postal code f city 69117 Heidelbery

Bank country Germany [}

Bank key freazzan @Volkshank\u’\f\eslach

Bank account number 34523

Payment method u Uhemweisung

Purpose Kauf dirwas

Payment currency DEM

17

b) Financial Accounting - You want to find out to which banks your compangdgirbas established
business connections (i.e., to which banks are master recordakd&gi You first concentrate on German
banks. How many German banks are known to the system ? What is thefrithmbank with the lowest
banking key ? How many Swiss banks are known in the system ? How maiay Adastks ? Find the
names and the banking keys for all banks that are located in Vienna.

Because this question covers quite a few areas of Finakagalinting | subdivide the task into smaller
chunks.

The system is aware of 56 German banks. The yellow mdikecighlights the bank bearing the
lowest banking key (10010010).

Bank data f Entries found
Restrictions |
=

AL
Ct...Bank key MName of bank Street City Branch |

DE |10010010 Giro-Bank Park-Stralte 12 BO00 Frankfurt [«]
DE 10020030 Deutsche Bank Frankfurter Str.123 Frankfurt E|
DE 10035087 Sparkasse Leipzig Astaria Ring Leipzig [
DE 10050000 Landeshank Berlin Prinzenallee 12 1000 Berlin 61

CE 10050033 Dresdner Bank Berlin Leibziger Str. 87 Berlin

DE 10085038 Commerzbank Halle Innerer Ring 287 Halle

DE 12312312 Citibank

DE 12388823 Deutsche Bank Paderhom Am Westarn Tor Paderborn L
DE 19652993 Hypo Bank Berlin Rostocker Str. 03 Berlin
DE 20000000 Zentralbank Hanseaten Strake 1 Harmburg
DE 20000001 Interbank Alsterallee 222 Harmnburg
DE 20030040 Dresdner Bank Frankfurter Str. 234 Frankfurt
DE 20050000 Deutsche Bank Hamburg Twiete 23 Harmnburg
DE 23022200 Yolkshank Marschielden Gierstralie 27 Marschfelden
DE 23884899 Versinshank Minchen Aumilllerstr. 33 Miinchen
DE 25010023 Posthank
DE 25010030 Posthank Hannover Hannover
DE 25010060 Posthank Frankiurt Werner Platz 1 Frankfurt
DE 25012345 Deutsche Bank Hannover Adenauer Platz 2 30100 Hannaver L
DE 298652993 Osthank Berlin Rastocker Str. 29 Betlin [<]
DE 30080000 Hyno Rank Minchen Leonnldatr 10 IS}
56 Entries found )
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Surprisingly, there is no Swiss bank stored in the systeatabases. Nevertheless two Austrian banks
exist, one in Vienna (Deutsche Bank, key 10010) and the otfeein Borsestadt.

Resticiions |

o | E [ | 8| D=

Ct.|Bank k... Name of bank |Street |city Bran... |
AT 10010 Deutsche Bank Uferstralie 122 Wien
AT 12345 Hausbhank Finsengasse  Borsestadt

2 Entries found _A

c) Office Applications - In the SAP R/3 system, there isalsonch of office functionality available. Go to
your personal calendar and enter the seven lecture dates (duringdhees, you are of course not
available to participate in business meetings with your colleagiah an appointment with some of
your colleagues (figure out whether they are available) and makera reservation. How many rooms
at Walldorf are available and can be booked via the system ? Whateanauties of these rooms ? How
many people fit into them ? Send a short message to the umédtsby using the built-in message
functionality in SAP R/3 (available under the Systems Menu).

| planned all meetings as required — now | am shocked hewry schedule is !

Appaintment Calendar: Chs ppointment

Appaointment

Title Lecture |

Appointt Mo appointment type

Room

Start 10.04.2003[5) 89:00 [ All-day ev.

End 1w 04.2893 17.00

Titne zon UTC+00 ] Display appt.in local time

Description

AER

Li1, Co1 Ln1-Ln0of1lines
Visihility public ]
Priarity medium 3

L [H] a @ Perind E‘rl Participants  Activate substitution | Person responsible | 3
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Display appoimtments: DEVEL OP30

|__|EB 2003 MAR 2003 | APR2003 [  WAY2008 | JUM2003 [ JUL2003 | Al

|l 7lelaltolilrzal1alralrsla6l17]16]19]20(21[22[ 23] 24]25] 26] 27 20 293031 [3z2]

[MO[10 17 24 3 1017 24 31 7 1421 28 5 121926 2 @ 16 23 30 7 14 21 268 4

[TU[11 1825 4 1118 25 1 8 1522 28 6 13 20 27 3 1017 24 1 B 1522 28 §

(WE|[12 19 26 5§ 1218 26 2 9 16 23 30 7 14 21 28 4 11 18 25 2 9 16 23 30 6

ITH|17 24 1 6 13 20 27 3 [(40]17 24 1 [B115(2228 5 12 19(26 3 10 17 24 31 7

|[FRI14 21 28 7 14 21 28 4 [11]18 25 2 9 16(23/30 6 13 20(27] 4 11 18 25 1 B

[SA[15 22 1 8 1522 29 § 1219 26 3 10 17 24 31 7 1421 28 § 12 19 26 2 9

sul1e 23 2 8 16 23 30 6 13 20 37 4 11 18 26 1 8 16 22 29 6 13 20 27 3 10

4][r]E 1 | (>

[ =] [O]&)[%] &7 [Da] &) &) [Erot B ves [85]

Thursday, 10.April. 2003

Time Thursday [«]

0800 [

08:30

08:00 [Lecture | 08:00- 17:00

08:30 Mo appointment type

10:00

10:30

11:00

11:30

12:00 |

12:30

13:00

13:30

14:00 &

14:30 =
44

In Walldorf, two rooms are available: one called Euedlie (12 chairs) and the other one called asia
(capacity: 22).

Edit Room Reservation: Available Rooms

[ | Setequipment restr.

Date 18.84.2003
Time og:00 - 24:00

KD

No equipment restrictions set

Europeadt 12 |@@@|Room available Walldort
asia 22 |@@@|Room available Walldorf

=
NEI

The message was sent successfully but unfortunatelgdtfty take some screenshots.

d) Logistics - While walking after lunch from the cafetenaybur office, you find on the campus of your
company an old box on which a sheet of paper is attached. The mgytu can read on this sheet of
paper is Inbound Delivery 180000060. Try to find out what has been in thisnbex it has been
delivered, the weight of the box (including its original conteai®l from whom the box has been
delivered. Can you also find out at which branch of your world-wistepany you are located ?

The box contained or still contains 70 kg (net weightkg0Double Chocolate Chip Cookies #99. They
were delivered on January 31, 1996 by Noe Food Company. Wecatedan Philadelphia, PA, USA.
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_1BBDDDDED
_18899

Itern overview Shiptment Unload | Stock placement Status averview Goods maovement data

Delivery date 31.01.1886 Total weight 0 K&

Actual GR date Mo.of packages a
All itermns
Item Material Delivery quantity SU Det |Description M_ItCa [PV Batch
1 pcc-99 10 CAR Double Chocolate Chip Cookies #39 ELN

][
Fost goods receipt
_1 00ag
Processing | Foreign tradefcustoms Shipment Unload | Stock placement . Adminis..
Planning Goods to he loaded
TransPlanngDate 00:88 | [] ContainsDG DGProfile
Trans. grp
Goods receipt
Delivery date 31.081.1996
Whse number Daor
Shipment
ReceivhgPt TrmsPIinSta Mot reltransp.plan.
Route ShpmtBIRsn ]
RouteSched
Incoterms FOB Philadelphia
BillOfLad. (e [elfuulolo)spel:]
GRIGIsl.no
MnsTransTy Shp Cond
MnsTrnsplD Shiptvpe
MeansOfTrm SpecProcss
Weight and volume
Total weight 70 KG
Metweight 50
Wolume 3 M3
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] (ORI N RN s e i e B e N 0 el

[ Shipping notificat. 180000060 Display: Header Details

‘ @ Post goods receipt
_1 Begg

Unload

Processing Fareign tradefcustoms

Shiprnent

Stock placement Administration

Partner

Disp.criteria All partners =
Partn funct Partner Mame Street Postal ¢... lLoc Pa_im
Vendor ] @l & e Food Company 100 Stewens Drive 19113 Lester

g
g
E]
| &
O e <] ]

Phew, this is the end — and | need some cookies immediatel
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